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2 Fundamentals of quality management system
3 Terms and definitions

®2.1.2 requirement OEF%

-need or expectation that is stated,

customarily implied or obligatory

customarily — generally (2,

-NOTE 1;normally implied EEmk% &AM

-customarily(ifi&F )% generally i

normally IZZ&#H, ZLTFDEXESE <,
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@2.1.6 customer satisfaction ®E#H
-customer's opinion of the degree to which
a transaction has met the customer's needs
and expectations. — customer’'s perception
of the degree to which the customer's
requirements have been fulfilled.

(MEBNEEE D=1 L HS £ LIRS 3 . 150/DI1S9004 /%8s
BT 2RO E R>BEERBIALM: L DIS09004 DEFZRDRERDFTEI M=,
FEEICRT 2B DRE) B A D JRA
®7°1A77° 14D WX -AnE YA AV MDJRHI & 1809004 o BAf%
RDEFBIZONWTKRE, EXRWI L TikE, @DIS9004 DELHE L P T X DA Lk
® °‘product’ or ‘product and/or service’ TR BERBIHIZZEDOHHEANBET 5,
#5/. product ko7, - ERECRILHIFR %o
@EMEFIIERICRDHE -1809001 & DHHEZ HHHEIZ T 2,
-quality @1509004 AR
-continual improvement @I1S09001 & RS
-design and development GRuality management OEEBLZ%E £ T HIZED
-qualification process R
2. 1SO0/DIS9001 iz ‘ii{é{;’giﬁw
- FIERR 1
i P L (LE)

-QMS-Requirements of quality management



